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ABSTRACT 
Income-generating projects represent one strategy adopted by the Department of Social 
Development to alleviate poverty. This study assessed the impact of income-generating projects 
funded by the department of social development in Uitenhage, Eastern Cape.  
The study is based on five specific objectives which sought to: 1) assess the effectiveness of 
income-generating projects in Uitenhage; 2) evaluate the formulation, implementation and 
overall management of income-generating projects by the Department of Social Development; 
3) determine the involvement of the beneficiaries in improving their welfare; 4) assess the role
played by the Department of Social Development in capacitating the project; and 5) examine 
the possible challenges that the projects face that hinder them from achieving the alleviation of 
poverty. 
A sample of 22 people was selected to represent the income-generating projects members 
population. Non-probability sampling techniques were used in choosing the sample. 
Specifically, purposive sampling was one of the non-probability techniques used to ensure that 
all the projects were included in the research. Data were collected using questionnaires. The 
collected data were analyzed by using the documentation method. 
The result from this study showed that there are different income-generating activities and that 
all have need for regular monitoring and evaluation visits from officials from the Department. 
Project members also need training in financial management so that they do not mismanage 
their project finances. The research findings further indicated, clearly, that strategies currently 
used by the Department are not effective enough to achieve the desired goals of poverty 
alleviation. 
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CHAPTER ONE 
INTRODUCTION AND CONTEXT 
1.1 INTRODUCTION 
The purpose of this study was to evaluate the impact and contribution of Income-Generating 
Projects funded by the Department of Social Development in Uitenhage, Eastern Cape. It 
specifically sought to look at funded projects in the area by assessing the impact of these 
projects on income generation. This study aim was based on how community-based projects 
have been established by Government in most communities as a strategy for creating jobs and 
alleviating poverty. Yet, while these funded income-generating projects initiated by the 
Department of Social Development are established by members of the community, some of the 
projects have failed and others are not sustainable in economic terms.  
Following the first democratic elections in 1994, South Africa experienced a shift from an 
apartheid-based state to a democratic, egalitarian society; a shift which took place in the context 
of globalisation. Among the structural injustices inherited from the apartheid system, poverty 
is particularly prominent and compounds all other issues that the modern South Africa faces. 
The existence of a socially conscious government in South Africa has firmly placed the need to 
address poverty high on the nation’s agenda. Policy development and resources set aside by 
Government are testament to the fact that the government is committed to providing a better 
life for all by fighting poverty (Mubangizi, 2004). 
Since 2003, the Department of Social Development has formulated a new strategy for 
alleviating poverty through its Sustainable Livelihoods initiative. Sustainable development, 
which includes livelihood sustainability, is not only concerned with addressing the needs of the 
present generation but presents efforts in developing communities that also do not compromise 
the survival of future generations (World Bank, 1992). Although sustainable development is 
sensitive to the environment, it is also concerned with programmes that promote the social and 
economic objectives in development processes (Noyoo, 2003). Thus, income-generating 
projects have been formulated by Government as one of the poverty-alleviation strategies aimed 
at empowering communities towards achieving self-reliance. The implementation of these 
projects occurs at regional level. Income-generating projects are projects where beneficiaries 
come together in groups after they have gone through skills-development training by the 
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Department of Social Development. Beneficiaries then collaborate in these groups with the aim 
of establishing a small business, through which the Department is able to aid them with small 
amounts of funding in the form of start-up packs. 
Patel (2005) points out, however, that despite the government’s poverty-alleviation efforts, 
poverty still remains one of the greatest challenges facing South Africa. Poverty is reflected in 
the low levels of income and high levels of human deprivation, underdevelopment and 
marginalisation that confront those caught within the second or informal economy. A 
considerable number of South Africans, estimated to be in the region of 57% of the population, 
currently live below the poverty line, despite initiatives to eradicate poverty. With regard to 
poverty of income, it is estimated that just under 3 million households in South Africa live on 
less than R1,000 a month, and half of the country’s households survive on less than R20 a day 
(Monama, 2006). Current unemployment rates range at around 40% of the economically active 
population. The correlation between unemployment and poverty is significant in that 55% of 
people from poor households are unemployed, compared with 14% of those from non-poor 
households (May, 1998). At the same time, employment does not guarantee people’s ability to 
move out of income poverty.                 
1.2 PROBLEM STATEMENT  
The Department of Social Development in the Eastern Cape has funded several poverty-
alleviation projects in the area of Uitenhage. Most of those funded projects have, however, had 
little to no impact and have shown no signs of sustainability in the community. According to 
Edwards and Hulme (1992:130), despite the growing reputation that Non-Governmental 
Organisations (NGOs) have won for themselves and their work for a few years, their 
contributions to development remains limited. As a result, there are various evaluations for 
determining the success of income-generating projects as they fall under the category of NGOs. 
Poverty alleviation is one of the priority programmes of the Department of Social Development 
that was formulated in 2003 through its Sustainable Livelihoods initiative. In an attempt to 
eradicate poverty, the Department has funded many income-generating projects to improve 
economic activity within communities. These income-generating projects were introduced as 
one of the poverty-alleviation strategies aimed at empowering South Africans towards 
achieving self-reliance. Thus, income-generating projects are funded by the Department with 
the intention to contribute towards poverty alleviation. However, despite such projects, poverty 
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remains high and it is not clear whether these projects are actually doing what they originally 
set out to do. Thus, assessing the income-generating projects in Uitenhage by checking whether 
or not they are effective in the alleviation of poverty in the communities is a positive step to 
take. Hence, this study attempted to assess the impact of these income-generating projects. 
1.3 AIM AND OBJECTIVES 
Objectives are the steps a researcher has to take, one by one, beginning, realistically, at 
grassroots level, within a certain time-span in order to attain an aim or goal (Fouche, 2002).  
The aim of the study was to assess the impact of income-generating projects for poverty 
alleviation funded by the Department of Social Development, in Kwa-Nobuhle, Uitenhage.  
The objectives of this study were as follows: 
• To assess the effectiveness of income-generating projects in Uitenhage; 
• To evaluate the formulation, implementation and overall management of income-
generating projects by the Department of Social Development; 
• To determine the involvement of beneficiaries in improving their welfare; 
• To assess the role played by the Department of Social Development in capacitating the 
project; and 
• To examine the possible challenges the projects face that may hinder them from 
achieving the alleviation of poverty. 
1.4 RESEARCH QUESTION     
• What is the impact of the income-generating projects funded by the Department of 
Social Development in the Kwa-Nobuhle Township, Uitenhage? 
1.5 STUDY AREA 
This study was conducted at Kwa-Nobuhle, a township that is located +/- 10km from Uitenhage 
in the Eastern Cape. Kwa-Nobuhle is the biggest and fastest growing township in the Uitenhage 
area.  
In the past, members of the community were guaranteed jobs in local companies, such as 
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Volkswagen, Goodyear, and Hella. However, with the influx of job seekers to the town, it has 
become more difficult for community members to find employment. The situation of 
unemployment has now reached crisis levels; hence, the community has started to establish an 
income-generating project. 
The study focussed on all running projects funded by the Department of Social Development 
within the Kwa-Nobuhle township. The researcher hoped to get 20 respondents, including 
officials from the Department to take part in the study, as this number would be adequately 
representative, and would allow her to manage her time effectively when doing analysis. 
1.6 SIGNIFICANCE OF THE STUDY 
The study sought to add more knowledge on theories, such as the Basic Needs Approach, by 
exploring the notion that it is not a matter of merely supplying the basic needs of individuals 
that will aid in poverty alleviation, but that it is also necessary to empower them so that they 
can, in a sustainable manner, access resources and skills to address their basic needs and 
improve their livelihoods.             
1.7 DEFINITION OF CONCEPTS 
• Community: A social group of people who reside in a specific locality, live as a unit, 
and who exercise some degree of local autonomy in organising their social life; from 
that locality, individuals certify the full range of their daily needs (Swanepoel and De 
Beer, 2006). 
• Developmental Social Welfare Services: A concept concerned with the delivery of 
integrated social investment programmes. The purpose of these developmental services 
is to promote social justice by building human capabilities and enhancing human 
livelihoods in order for people to lead productive and fulfilling lives (Patel, 2005). 
• Embracing social policies and programmes, which link social welfare directly with 
economic development policies and programmes (Department of Social Development 
Service Delivery Model, 2004:17). 
• Income Generation: The gaining and increasing of money, or the immediate attainment 
of money that will ultimately be used to place a measurable value on the goods and 
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services that people produce. Income can be generated by self-employment, working 
for others, or by adding to personal resources through investment (UNESCO, 2010). 
• Income-Generating Projects: Often synonymous with poverty-alleviation projects, in 
that self-help is one of the methods used in providing income or food to sustain a basic 
individual and/or community life (Mavalela, 1999:23). Verhaegen was quoted by 
Mavalela (1999:23) as stating that self-help is any voluntary action undertaken by an 
individual or group which aims at satisfying individual or collective needs or 
aspirations. All the programmes of the Department of Social Development are required 
to contain an element of poverty alleviation, and income-generating project are amongst 
the strategies employed by the Department to reduce poverty. Income-generating 
projects are any projects where beneficiaries come together in groups after they have 
gone through skills-development training from the Department in order to generate 
income for and by themselves. 
• Livelihood: The capabilities, assets (including both material and social resources), and 
activities required for a means of living. A livelihood is sustainable when it can cope 
with and recover from stresses and shocks in order to maintain or enhance capabilities 
and assets, while not undermining the natural resource base (Scoones, 2009). Livelihood 
relates to all the activities in which a household engages in order to earn a living (Ellis, 
2009). Ellis (2009) further postulates that livelihoods comprise assets, activities, and 
access thereto that, together, determine the living gained by households or individuals.  
• Poverty: An interlocking and multi-dimensional phenomenon caused by a lack of 
multiple resources such as employment, food, assets (e.g. housing, land), basic 
infrastructure (e.g. water, transport, energy), healthcare and literacy (Patel, 2005). 
Poverty is related to the deprivation of resources, opportunities and choices and is linked 
to discrimination and the unequal distribution of resources. 
• Social Development: A process of planned social change designed to promote the 
wellbeing of a population as a whole within the context of a dynamic process of 
economic development (Midgley, 2014:13). Social development is also defined as a 
process which involves the participation of all stakeholders; the harnessing of efforts of 
all individuals; the development of a sound network of institutions; and the promotion 
of solidarity. 
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• Sustainability: A complex concept defined by the UN Brunt Land Commission as: 
“…development that meets the needs of the present without compromising the ability 
of future generations to meet their own needs.” In the charter for the UCLA 
Sustainability Committee, sustainability is defined as: “The physical development and 
institutional operating practices that meet the needs of present users without 
compromising the ability of future generations to meet their own needs, particularly 
with regard to use and waste of natural resources (UNESCO, 2010). 
• Sustainable Development: Development which meets present needs without 
compromising the ability of future generations to meet their needs. Sustainable 
development should include both social and economic dimensions of development 
(Poverty and Inequality Report, 1998:73). 
1.8 OUTLINE OF THE STUDY  
The research study will be divided into five chapters. 
Chapter One 
The first chapter offers a brief background to the study, statement of the problem, and the aims, 
objectives and justification of the study. 
Chapter Two  
The second chapter provides a literature review that presents the various relevant debates and 
issues related to income-generating projects and poverty. 
Chapter Three 
The third chapter outlines the ways and techniques used by the researcher to collect data from 
the field, as well as the data’s subsequent analysis. The instruments that were used by the 
researcher to collect data from participants consisted of questionnaires and in-depth interviews. 
Aspects such as the research design, data collection and instrumentation, sample design and 
target population are the focus of this chapter.  
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Chapter Four 
The fourth chapter provides the results from the investigation. The results are purely based on 
the respondents’ views related to the impact of the income-generating projects in Uitenhage, 
Eastern Cape.  
Chapter Five 
The fifth, and final, chapter presents the study’s conclusions and recommendations.  
1.9 CONCLUSION 
This first chapter introduced the study and highlighted its aim to assess the impact of income-
generating projects that are funded by the Department of Social Development. This chapter also 
covered the historical background of the problem, statement of the problem, objectives of the 
study, the research question, significance of the study, limitations of the study, delimitations of 
the study, definitions of key terms, organisation of the study, and the conclusion of the chapter.  
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CHAPTER TWO 
LITERATURE REVIEW 
2.1 INTRODUCTION 
Neuman (2010:45) states that a literature review is based on the assumption of learning from 
and building on what others have done. Scientific research is the collaborative effort of many 
researchers who share their results with others and pursue knowledge as a community. For the 
purposes of this study, the literature review was obtained from sources such as books, journals 
and conference proceedings, as well as from various research publications. Bless (2006:24) 
states that the purpose of a literature review is to sharpen and deepen the theoretical framework 
of the research presented in a particular area, familiarise the researcher with the latest 
developments in that research area, and identify gaps in knowledge as well as weaknesses of 
previous studies.   
Thus, this chapter provides a review of the related literature regarding the impact of income-
generating projects, specifically in respect to agriculture, and if and how such projects have 
managed to improve the livelihood status of rural people. The chapter also focusses on the 
strategies that have been put in place to ensure the sustainability of such programmes and the 
impact of these programmes on natural resources and the environment. Issues of poverty and 
the concept of income generation are also broadly discussed.  
2.2 OVERVIEW OF DEPARTEMNT OF SOCIAL DEVELOPMENT  
The Department of Social Development renders services through three broad programmes, 
namely: social security, social welfare, and community development. Social security services 
aim at providing target groups with social grants as a way of alleviating poverty. Social welfare 
services cover a range of services and programmes that are directed at enhancing the capacities 
of people in order to address the causes and consequences of poverty vulnerability. With a shift 
to the social development approach, a new cadre of community or social development 
officers/workers have been introduced to focus on community development, which is aimed at 
enhancing the capacity of communities to respond to their own needs and improve their capacity 
for development, through community mobilisation, strength-based approaches and 
empowerment programmes (Integrated Service Delivery Model, 2006). Ideally, these 
programmes should be integrated and should enable the target groups to deal with all social 
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issues such as psychological stress, poverty, food security and other adverse social conditions 
(Department of Social Development, 2006).   
The Department of Social Development’s social policy mandate is to contribute to poverty 
alleviation by ensuring that the programmes and services that they offer are aligned with many 
of the national development priorities (Department of Social Development, 2009). The 
Department also aims at ensuring the sustainability of social spending through the improvement 
of job creation in the economy (Department of Social Development, 2009). The Department of 
Social Development also provides funding to the NDA, which plays a key role in providing 
support and financing for poverty-alleviation programmes that include, amongst others, 
income-generating activities. 
Poverty-alleviation programmes have been part of the Department’s agenda since 2003, where 
it began to formulate new strategies for alleviating poverty through the concept of Sustainable 
Livelihoods. Sustainable development is not only concerned with meeting the needs of the 
present generation, but presents efforts, particularly within developing communities, that 
should not compromise the survival of future generations (World Bank, 1992). Although 
sustainable development is sensitive to, and usually encompasses protection of, the 
environment, it is also concerned with programmes that promote the social and economic 
welfare of citizens, and the interdependence of the social, economic and environmental 
objectives within developmental processes (Noyoo, 2003). Based on this understanding of 
sustainable development, a Development Centre Model was formulated as one of the poverty-
alleviation strategies aimed at empowering South Africans towards achieving self-reliance. The 
implementation of this model takes place at the regional level of Government. Development 
Centres are multi-purpose, non-profit, community-managed organisations that are funded by 
the Department of Social Development and whose objectives are to implement various poverty-
alleviation programmes such as skills development, income generation, social programmes, and 
information and referral programmes (Department of Social Development, 2006).  
Income-generating projects are projects where beneficiaries come together in groups after they 
have gone through skills-development training by the Development Centre. Beneficiaries 
collaborate with the aim of establishing a small business, through which the Development 
Centre can aid them with a small amount of funding in the form of a start-up pack. Due to this 
process, there needs to be a clear exit strategy for beneficiaries upon entry to the Centre for 
training. Thus, beneficiaries should, ideally, make use of the services rendered by the 
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Department and Development Centres, and then move to the next level of self-reliance and 
independence.  
The government’s anti-poverty strategy involves utilising community development workers, 
social workers, community and home-based care workers, constituency offices, counsellors and 
NGOs in identifying households and individuals in dire poverty and providing one or a 
combination of interventions already available (Plaatjies and Nicolaou-Manias, 2005:8). These 
existing interventions include social security; agricultural starter packs; micro-finance, and 
small, medium and micro-enterprise (SMME) assistance; and enrolment in Extended Public 
Works Programmes which seek to provide unemployed individuals and volunteers with a 
stipend, on-the-job experience, and a period of training (Plaatjies and Nicolaou-Manias, 
2005:8). 
2.3 THE CONCEPT OF INCOME-GENERATING PROJECTS 
‘Income-generating activities’ refers to activities focussed on creating opportunities for 
communities to productively use locally-available resources in order to develop less state-
dependent and more self-reliant households and communities that are able to take care of 
themselves. Thus, income-generating activities focus on productively using locally-available 
resources as a means of benefitting the entire community (Richard, 2012:14).   
According to Niekerk (2009), income-generating activities are all activities focussed on 
creating opportunities for communities to productively use locally-available resources in order 
to develop less state-dependent and more self-reliant households and communities that are able 
to take care of themselves. Income-generating activities also focus on productively using 
locally-available resources to the benefit of the entire community. In addition, income-
generating activities provide additional benefits that reduce poverty; improve the wellbeing of 
communities; and promote empowerment, self-reliance and community development (Mehra, 
1997). 
It should be noted that income-generating activities can take many forms. Originally, the term 
was used only by economists to explain the intricacies of a nation’s economy. However, it is 
now quite widely used to cover a range of productive activities by people in any given 
community. Thus, in the current context, income-generating activities simply means those 
activities affecting the gaining or increasing of income by an individual person or community.  
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According to ACF International (2009), there are three ways income can be generated: 
Firstly, income-generating activities do not always mean immediate monetary gain, although, 
in the end, money is used to place a measurable value on the goods and services people produce. 
An example of an income-generating activity which does not lead to initial monetary gain 
would be a situation where a productive person produces enough food to feed him- or herself 
as well as his or her family. In such a case, skills have been used to meet immediate needs and, 
thus, monetary savings have been achieved. Furthermore, a monetary value can be placed on 
the food produced and, in this way, the food can be viewed as an income (ACF International, 
2009).  
Secondly, a person can generate income by the astute investment of existing resources. An 
example of such income generation would be the development of a piece of land through 
planting a crop for sale. The money gained from selling the crop would be considered income. 
Another example would be an indirect form of investment through bank savings or the purchase 
of part of ownership (i.e. shares) in a productive enterprise such as a business. Money generated 
from such investments is then deemed income (ACF International, 2009).  
Thirdly, people can generate income by using their skills to serve others person, who then pay 
them for the use of those skills. That is, individuals can utilise their skills to earn wages. Such 
‘skills-for-wages’ income can be generated in various ways, for example: through self-
employment, working for others, or by adding to personal resources through investment (ACF 
International, 2009).  
Finally, according to the United Nations Development Program Report (1997), the limits of a 
welfare-oriented response to the growing poverty crisis are well-recognized. Therefore, many 
development agencies and governments are increasing their emphasis on assisting people to 
secure income through their own efforts, rather than relying on state welfare and subsidies. 
Such approaches are often categorised as income-generating activities and cover initiatives as 
diverse as small business promotion; cooperative undertakings; job creation schemes; sewing 
circles; credit and savings groups; and youth training programmes. It is sometimes argued that, 
education and health provision; legal and political changes; and global economics also all affect 
the abilities of people to secure an income.  
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Such broad understandings of what income generation includes has led to confusion in the use 
of the term. For example, Lantin (1997) argues that income-generating activities are those 
initiatives that affect the economic aspects of people's lives through the use of economic tools 
like credit, while the Revolving Loan Fund report (2002) sees income-generating activities as 
small-scale projects that create an income source to individual beneficiaries or beneficiary 
groups whilst promoting the principal right to self-determination and the objectives of 
integration, repatriation and re-integration. Furthermore, the Danish Refugee Council (2002) 
uses the notion of income generation relatively broadly, and as a cover term for a wide variety 
of activities such as micro-credit; grants; skills- and vocational training; business training; cash 
or food for work (i.e. asset creation) schemes; local economic development initiatives; and even 
small- and medium enterprise (SME) development. In the strict sense of the term, income-
generation activities are aimed at creating financial income. Income-generating activities may, 
however, also aim at positive effects in terms of empowerment, self-reliance and community 
development (Ison, 1996).  
In addition, the United National Development Program (1996) states that income-generation 
activity relates to all activities that result in a return in cash or in kind. Moreover, income-
generating activities can also refer to on-farm activities that result in sales or bartering; off-farm 
activities that involve production skills that result in a product being available for sale or barter; 
non-timber forest products that are collected from forests and sold or bartered; processing 
activities which take an agricultural raw material, a forest product or a manufactured product 
and process such products or materials into items that provide those involved in their 
manufacture with value-added income; fish-gathering or farming fish for sale or barter; and 
service industries such as trading, hotels and restaurants (Ison,1996).   
2.4 AGRICULTURE AS A TYPE OF INCOME-GENERATING PROJECT 
As presented in the previous section, income-generating activities are not new to the world, nor 
are they unique to a specific organisation, environment, or community (ACF International, 
2009). For most people around the world, generating income is a necessity, and it is done in 
order for them to survive. Unfortunately, many of the activities that prove to be economically 
viable in a region are neither socially nor environmentally sustainable.   
According to Mercat (1998), farming is the most important income-generating activity in 
Africa, and almost all households on the continent are in one way or another engaged in 
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farming. Mercat (1998) states that agriculture is the basis for food production in Africa, as very 
few alternative livelihoods are available. This means that most of those living on the African 
continent rely solely on agriculture for income and survival.  
Agriculture is also considered to be the best vehicle to reduce rural poverty. This is because, in 
most developing countries, agriculture and agriculture-related activities provide most of the 
employment in rural areas. Agriculture contributes to poverty alleviation at rural, urban and 
national levels in the following ways:  
• provision of food;
• employment creation;
• increase of real wages; and
• improvement of farm income.
Results of studies conducted in several countries have indicated that the pro-poor role of 
agricultural growth can be dramatic and much more effective than other sectors at reducing 
poverty and hunger in both urban and rural areas. For example, agricultural growth has a strong 
and positive impact on poverty that is often significantly greater than that of other economic 
sectors (Food and Agriculture Organisation [FAO], 2004:12). Irz, Lin, Thirtle, and Wiggins 
(2001) analysed the relationship between agricultural growth and rural poverty. The results 
show that the poverty-alleviation effects of agricultural growth can be strong. Indeed, the 
authors established that a one-third increase in yield could be expected to reduce the number of 
poor people by a quarter or more (Irz et al., 2001).  
Regarding food security, studies have concluded that growing the agricultural sector is the 
primary channel for achieving household food security. The study also concludes that unless 
agriculture reaches some degree of commercialisation, the impact of agricultural growth on 
food insecurity and poverty alleviation is limited. Another important observation from the 
studies is that households in the rural sector that are engaged in agricultural activities tend to be 
less poor and have better nutritional status than households not engaged in agricultural 
activities.  
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2.5 THE ROLE OF INCOME-GENERATING ACTIVITIES  
The role of income-generating activities presents a viable solution to employment creation and 
poverty alleviation. Furthermore, income-generating activities are crucial to the economy, as 
they have the potential to contribute to the overall development of a country. In the South 
African context, sustainable economic growth is essential for achieving national development 
goals, as it is through economic development that wealth is created (MTI, 2004).  
Thus, income-generating activities play a vital socio-economic role. In essence, these activities 
create a social safety net by providing income and employment, particularly to the under-
employed or those who cannot find jobs in the formal sector. Juul (2006) finds that small 
businesses are an efficient vehicle for such income generation. Indeed, small businesses are 
probably the most effective way to address unemployment and improve the health of an 
economy. 
2.6 IMPACT OF INCOME-GENERATING PROJECTS IN THE COMMUNITY 
When commencing an income-generating project, community members form groups, initially 
to provide a solution to unemployment or to supplement their current income. Thus, income-
generating projects should be formed with added benefits in mind, such as coherence, network 
forming, social integration, emotional support, and social participation (Ashburn, 2008:63). 
These are indirect benefits that are very important in locally-initiated projects but that are not 
always recognised by donors and/or government agencies when they implement projects in 
communities. 
According to Zezza (2009), the main aim of income-generating activities is to reduce poverty. 
As noted previously, income-generating activities help vulnerable communities to generate 
income and to address their basic livelihood needs in a sustainable manner. The ACF (2009) 
adds that income-generating activities can promote local economic growth and improve the 
availability of certain products in the market, thereby leading to further job creation. 
By increasing the means for individuals to generate income, the poor can gain more freedom to 
make choices about how to improve their lives. Thus, income-generating activities allows 
people to build assets, reduce vulnerability to disasters and improve their food security 
(Landers, 1992). Furthermore, according to the FAO (2005), income-generating activities can 
improve a family’s food security when there is enough accessibility to food in local markets. 
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However, the impact of such security varies, depending on the distribution of income within 
the household and the use of that income (FAO, 2005).  
Participating in income-generation activities within communities can support local economic 
development in a broader sense. That is, income generation frequently leads to a rise of new 
skills, services, and opportunities within the communities wherein the project occurs, which, in 
turn, can stimulate the local economy, thereby linking relief with development. Similarly, such 
communal improvement can also occur when displaced people avail themselves with a durable 
solution (UNICEF, 1992).  
According to Reardon et al. (2006), the FAO (2002), and Gordon and Craig (2001), in most 
developing countries, the rural labour force is growing rapidly, but employment opportunities 
are not keeping pace. Moreover, Lanjouw and Sharrif (2002), and Islam (1997), have articulated 
that as the land available for the expansion of agriculture becomes increasingly scarce, non-
farm employment must expand if deepening rural poverty is to be avoided. Thus, the non-farm 
sector has great potential for increasing rural employment, and contributing to economic 
growth, improving income distribution, and aiding in poverty alleviation (Mduma and Wobsit, 
2004). It is, therefore, critical to determine how non-farm activities can be promoted, given the 
importance of non-farm income as a mechanism whereby rural households can sustain and 
improve their livelihood, as well as in relation to such income’s ability to aid households on a 
possible path out of poverty (FAO, 2002; Marsland et al., 2000).  
The analysis made by the FAO (1998) has shown that rural non-farm income-generating 
activities play a great role in alleviating the income and no-income poverty of participating 
households by contributing a significant share to household income and enabling these 
households to purchase food and consumer goods. Non-farm income can also aid households 
in house building and repair; paying for medicine and healthcare; paying for the education of 
the young; and in investing in the enhancement of production activities such as crop farming 
and livestock keeping (FAO, 1998). Furthermore, the FAO (1998) has determined that, in 
developing countries, income from rural non-farm activities can enable poor households to 
overcome credit and risk constraints related to agricultural innovation. Rural non-farm income 
activities also have the potential for preventing rapid or excessive urbanisation through youth 
employment and the reduction of natural resource degradation caused by overexploitation 
(FAO, 1998).  
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Leonard (1992) further identifies other social benefits that can be exploited by local 
communities and can result in, and be gained from, income-generating activities. The most 
significant of these are opportunities for: women to meet regularly, build solidarity, and share 
ideas; communities to interface with local officials and development personnel; and 
communities to better understand their country’s political and power systems. Important 
psychological benefits have also been observed in communities that participate in income-
generating activities. For example, these communities tend to develop an improved sense of 
self-worth and self-esteem. In some cases, women leaders have emerged and developed their 
skills and knowledge. It is, however, still unclear whether or not such psychological benefits 
feed into a process of longer-term or large-scale change by providing the impetus for locally-
motivated change by and for women.  
2.7 CONCLUSION 
This second chapter discussed various theoretical aspects pertaining to income-generating 
projects and provided a better understanding of the objectives of the Department of Social 
Development concerning poverty alleviation. The literature on rural development suggests that 
the agricultural sector is considered to be the best vehicle for reducing rural poverty. This is 
because in most developing countries, agriculture and agriculture-related activities provide 
most of the employment in rural areas. 
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CHAPTER THREE 
METHODOLOGY 
3.1 INTRODUCTION 
This chapter outlines the techniques that were used to collect data from authorities and 
institutions for this study. The research instruments that were used were: questionnaires and 
semi-structured interviews. This chapter focusses on aspects such as the research design, 
instruments for data collection, sample design, and target population.  
According to Kothari (2004), research methodology is a systematic way used by researchers to 
solve a research problem. The author further defines research methodology as the science of 
establishing how research is done (Kothari, 2004). Thus, research methodology is the 
philosophy or general principle which guides research. A chosen research methodology sheds 
light on how specific research is to be carried out, and offers the procedures to be followed by 
researchers when describing, explaining and predicting phenomena in their attempts to solve a 
given problem.  
3.2 RESEARCH DESIGN 
Kothari (2004) describes research design as an arrangement of the collection and analysis of 
data aimed at combining the relevance of the research purpose with the economy of its 
execution. This is not a specific plan to be followed without deviation, but rather a series of 
guides which helps a researcher to conduct their research in the right direction. 
This study adopted a mixed-methods research approach by utilising both qualitative and 
quantitative research approaches. By combining both qualitative and quantitative designs, it 
was ensured that the data collected would meet the research objectives and, more importantly, 
that the information needed for effective decision-making and the assessment of the impact of 
income-generating activities in the Uitenhage area would be gained.    
A quantitative approach requires a researcher to be distant and independent from that which is 
being researched, as any subjective involvement in what is being observed could render false 
results. According to Brink (1996:109), in quantitative research, phenomena are explored, 
explained, and described according to the relationships between variables. This approach is 
very useful in generating knowledge in a variety of situations where it would be difficult to 
18 
employ an experimental approach. 
Conversely, a qualitative method enables a researcher to, for instance, adapt an interview guide 
to meet the literacy levels of respondents. A qualitative approach was appropriate for this study 
as it was based on problem-solving and probing. That is, the nature of the study was such that 
it required detailed and in-depth examination of a problem. In addition, the study was designed 
in such a way that it looked to find ways of remedying the situation of specifically affected 
agricultural projects. For studies of this nature, a qualitative research approach is most 
applicable. 
3.3 LOCATION OF THE STUDY  
The location of the study is the place where a study is conducted. This study was conducted in 
the Kwa-Nobuhle township, which is a large township on the outskirts of Uitenhage, which is 
part of the Nelson Mandela Bay Municipality in the Eastern Cape, South Africa. The racial 
make-up of the area is comprised of 99.1% black people, 0.5% coloured people, 0.1% 
Indian/Asian people, 0.1% white people and 0.3% other unidentified races. The total population 
of the area is estimated to be 107,474 people (Census, 2011). 
The Kwa-Nobuhle township was chosen as the study area because preliminary investigation by 
the researcher indicated that the area has many sources of income-generating activities funded 
by the Department of Social Development, yet the rate of poverty is still very higher. 
The aim of the study was to assess the impact of income-generating activities in improving the 
quality of living standards and social wellbeing of the people living in the KwaNobuhle 
Township. 
3.4 POPULATION AND SAMPLING 
3.4.1 Population 
According to Cohern et al. (2005), a ‘population’ is a particular group of people with similar 
characteristics who occupy a specified geographic area or place, and who share boundaries, 
rules and regulations, a common culture, and norms and beliefs. A ‘target population’ is a group 
of people whom a researcher wants to study within the context of a particular research problem. 
By using a selection or sampling technique, a researcher ensures the ability to make a confident 
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generalisation of a larger population. The research population for this study was comprised of 
the 10 income-generating projects in Kwa-Nobuhle, Uitenhage, that are funded by the 
Department of Social Development. The beneficiaries of these projects are women and youth. 
They are comprised of about twelve members each, and for every project the researcher 
identified three members to be interviewed, together with three officials from the Department 
for Social Development. 
3.4.2 Sampling  
Kothari (2006) defines sampling as the process of obtaining information about a whole 
population by examining only a part of it. Sampling is very important in data collection because 
it saves time and money; reduces the number of people to be studied, especially when they are 
scattered in a wide geographical area; and increases the accuracy of the data collected. During 
the process of selecting or sampling, the aim is to get a sample of individual who are as 
representative as possible of the overall target population. Representativeness is the underlying 
epistemic criterion of a valid, unbiased sample. 
In order to gain such a sample, this study used the non-probability sampling technique of 
purposive sampling because it helped the researcher to gain respondents who had the required 
information concerning income-generating activities. Purposive sampling is a type of non-
probability sampling which is based on the presumption that, with good judgment, a researcher 
can select the sample units that are most satisfactory in relation to a study’s requirements 
(Kothari, 1985).  
A non-probability sampling technique is the kind of sampling technique in which the selection 
of respondents or the ‘sample’ is based on choices made by a researcher in order to gain a 
representative sample that holds all necessary information relevant for a study.  
Thus, purposive sampling was used to obtain representative respondents who held the required 
information concerning income-generating activities conducted in the Kwa-Nobuhle township.  
The chosen respondents included: 22 members of the community who are currently 
participating in income-generating activities; and three officials from the Department of Social 
Development. 
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3.5 METHODS OF DATA COLLECTION     
Data collection is defined as the process or system of gathering information relevant to the 
research topic chosen by a researcher (Kyle and Johnson, 2013). Data collection can be gathered 
via such methods as interviews, observations, questionnaires and documentation (Kyle and 
Johnson, 2013). For this study, primary data was collected using questionnaires and semi-
structured interviews that were conducted with the 23 respondents.  
3.5.1 Questionnaire   
Both open-ended and closed-ended questions were used in this study in order to maintain 
simplicity, gather as much information as possible, and, at the same time, maintain control over 
the information-gathering process. According to Bryman (2014), open-ended questions are 
questions that require elaboration and expression of personal views by respondents. Close-
ended are questions that do not give room for respondents to answer questions with further 
elaboration; they do not provide response choice to the respondents (Bryman, 2014). 
According to Alan (2014), collecting data by using questionnaires has many benefits. For 
example, questionnaires are an easy way of collecting large amount of data and they provide 
documental evidence that can be used by a researcher during data analysis. Conversely, the 
disadvantages/limitations of using questionnaires are that they may not be able to bring out the 
exact data that a researcher expects to use as some respondents withhold certain information or 
fail to understand the question and deviate from its scope. 
3.5.2 Semi-structured Interviews    
For this study, face-to-face semi-structured interviews (Baily, 1987:174) with individuals were 
employed for further data collection. The individuals interviewed were all officials from the 
Department of Social Development. According to Bailey (1987:174), semi-structured 
interviews give a researcher and participants a great deal of flexibility, as the researcher is able 
to follow up on particularly interesting avenues that emerge in the interview, and participants 
are able to give a more detailed picture in relation to their initial answers. De Vos (2004:302) 
asserts that researchers who use semi-structured interviews do so in the hope of gaining a 
detailed picture of participants’ beliefs, perceptions, or accounts of a particular topic. 
In order to conduct a successful semi-structured interview, a researcher must have a set of pre-
determined questions on an interview scheduled. However, De Vos et al. (2005:296) emphasise 
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that the interview should be guided by the schedule, not dictated by it. Such freedom of 
questioning enables participants to share, more closely, answers that fall into the direction that 
the interview is taking, while also introducing issues about which the researcher has not thought, 
but which are relevant to the topic. 
For this study, the interviews were conducted with the aid of an interview guide, in the form of 
semi-structured, open-ended questions. The interview guide served as a map for the path that 
would be followed by the researcher when dealing with the specific issues considered relevant 
to the field of study (Green, 2003:172). According to Holloway and Wheeler (1996:56), an 
interview guide should focus on particular aspects of the subject area to be examined. As the 
authors note: Although the researcher’s aim is to gain the participants perspective they must 
remember that they need some control of their interview so that the purpose of the study can be 
achieved and the research topic explored (Holloway and Wheeler, 1996:56). Based on these 
understandings of the purpose of interviews, this study’s interview was divided into three 
sections, namely: the respondents’ personal characteristics, the respondents’ perceptions on 
poverty, and the respondents’ views on the given income-generation projects for poverty 
alleviation.  
3.6 DATA ANALYSIS 
According to Matthews and Ross (2010), data analysis is a process of working with collected 
data in order to describe, discuss, interpret, evaluate, and explain the data and findings in terms 
of the research question(s) and/or hypotheses. Similarly, Jones (2004) notes that data analysis 
is the process or series of connected activities designed to obtain meaning from data that have 
been collected. Moreover, data analysis is a mechanism for reducing and organising data in 
order to produce findings that require interpretation by a researcher (Cohen et al, 2007). Data 
analysis is, thus, the systematic organization and synthesis of the research data and the testing 
of research hypotheses, using those data (Jones, 2004). 
Jones (2004) further highlights that data analysis has advantages and disadvantages. Data 
analysis can help a researcher to structure the findings from different sources of data collection 
during the study. Data analysis also acts like a filter when it comes to acquiring meaningful 
insight out of a huge data set; helps a researcher to create a complete dissertation proposal; and 
helps a researcher in keeping human bias away from research conclusions with the help of 
proper statistical treatment. However, data analysis can also be time-consuming and labour-
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intensive; it is a costly process; reviewer interpretation can introduce bias during analysis; 
findings can be subjective; and data can be interpreted differently by different stakeholders 
(Jones, 2004). 
For this study, data were analysed in order to answer the research question outlined in Chapter 
One. Data linked to the research questions were analysed from the interview transcripts. 
Interpretation of collected data was done using thematic analysis, which is a process of 
segmentation, categorisation, and the re-linking of aspects of the data prior to final 
interpretation and discourse analysis (Matthews and Ross, 2010). Thematic analysis is usually 
used, primarily, in qualitative research, and is based on the Social Constructionist Theory as 
well as on text or applied conversations (Matthews and Ross, 2010). 
3.7 ETHICAL CONSIDERATIONS        
Researchers have stumbled upon numerous ethical problems during the acquiring of scientific 
knowledge. Thus, over the years, dynamic codes of conduct have been formulated to guide 
researchers in ensuring that they adhere to basic principles of ethical research.  
Since this study involved human participants, various ethical issues needed to be taken into 
consideration. This is because, apart from instrumentation and procedural concerns, collecting 
data from people raises ethical concerns. Some such concerns include: avoiding harming 
participants, having regard for participants’ privacy, respecting participants as individuals, and 
not subjecting participants to unnecessary research (Mellville and Wayne, 2001:49).  
Furthermore, researchers have an obligation to ensure that participants’ wellbeing and health 
are safeguarded and that their human rights are respected. This obligation is normally 
articulated as a set of principles, standards, or behavioural expectations and conduct that 
prescribe to researchers how to approach and conduct themselves when undertaking research 
projects. More importantly, such prescriptions aid researchers in how to engage with and treat 
research participants who are central to their research endeavours. These principles, standards 
or behavioral expectations and conduct are commonly referred to as ‘ethics’. Per definition, 
ethics can be described as a set of moral principles which are suggested by an individual or 
group and, subsequently, widely accepted, which offers rules and behaviour expectations about 
the most correct and appropriate conduct towards experimental subjects and participants, 
employers and employees, sponsors, other researchers, assistants and students (Yegides and 
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Weinbech, 2008:1). 
Ethical guidelines for social research commonly concern participants’ informed consent to 
participate in a study, confidentiality of participants, consequences of participation in a research 
project, and the researcher’s role in the study (Kvale, 2007:20). In order to ensure that ethical 
research is conducted, particularly when conducting interviews, a researcher must take into 
account such ethical considerations (Welman et al., 2005:201). 
3.8 CONCLUSION  
This third chapter served the purpose of outlining the research design, sources of data, data 
collection instruments, and the sampling procedures used for the conduction of this study. It 
also described the research methodology used and the manner in which the information was 
presented. The following chapter will look at data presentation and analysis. 
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CHAPTER FOUR 
PRESENTATION AND DISCUSSION OF FINDINGS 
4.1 INTRODUCTION 
This chapter focusses on the presentation of data collected from the Kwa-Nobuhle township 
income-generating projects. The data were based on the respondents’ views on the impact of 
income-generating projects on the livelihoods of those living in the Kwa-Nobuhle township.  
The interview guide was administered to all participants and was divided into two parts – 
Sections A and B. Section A provided information concerning the participants’ demographic 
profiles and Section B contained interview questions for the interviews conducted with the 
participants. In the case of this study, the participants were all members of the various income-
generating projects conducted within the Kwa-Nobuhle township.  
4.2 PRESENTATION OF RESULTS 
The findings of the study are based on the major problem on which this study focussed, namely 
the impact of income-generating projects in the Kwa-Nobuhle township. Therefore, the 
researcher investigated, presented, analysed and interpreted the findings from the interviews 
held with members of these projects.  
The interview schedules and questionnaires were analysed by using frequencies and 
percentages. The following sub-sections present the findings from this analysis of the interview 
and questionnaire data, per question. The findings are also presented in accordance with the 
distribution of respondents, and in line with the information that they provided about their 
specific projects. 
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4.2.1 Demographic Information  
Gender of the Participants 
 
Figure 4.1: Gender of the Participants 
Figure 4.1 indicates that 55% of the projects’ members were female and 45% were male. This 
means that the majority of participants in this study were women. This figure further illustrates 
that the majority of community members who are involved in community projects are women. 
It is assumed, from this data, that the men are more involved in these projects because they have 
to provide for their families as the heads of the families. Men play a vital role in leading these 
income-generating projects that are aimed at alleviating poverty, and providing food security 
becomes an important activity for them because food is a basic need for all.  
All participants were Black. It was not the intention of the researcher to discriminate against 
other racial groups, but this racial demographic was anticipated as the community wherein this 
study was conducted consists predominantly of black people. The focus of the study was on 
members of the projects for poverty alleviation held within the Kwa-Nobuhle township. 
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Age of the Participants 
 
Figure 4.2: Age of the Participants 
Figure 4.2 shows that 55% of respondents were aged between 40-49 years, 20% were aged 
between 30-39 years, 15% were aged above 59 years, and 5% were aged between 21-29 years.  
These findings indicate that the majority of the members of the projects are middle aged. This 
means that people that are involved in these projects are unemployed and await job 
opportunities.  
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Education Level of the Participants 
Figure 4.3: Education Level of the Participants 
The reason for probing the educational level of the respondents was to determine how far they 
have gone with their education, because qualification levels directly relate to the availability of 
employment opportunities for community members. That is, research has indicated that a lack 
of educational qualifications and a high rate of unemployment are related.   
Figure 4.3 indicates that 75% of the study participants do not have a matric qualification, while 
people with a matric qualification amount to only 5% of the members who take part in the 
various income-generating projects. Only 1% of the members of these income-generating 
projects have a tertiary education qualification.  
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Marital Status of the Participants 
Figure 4.4: Marital Status of the Participants 
Figure 4.4 indicates that a total of 30 respondents were reached for the study. Among those who 
responded, 33% of the respondents were single, 33% were married, 17% were divorced, and 
17% were widowed – there were no other types. This means that, for this study, the majority of 
respondents were single people. 
Dependants 
All the participants indicated that they have people who depend on them. This is likely, then, 
the reason for their participation in the various income-generating projects available in their 
community – that they want to financially support their dependants.  
4.2.2 Information about the Project 
All the income-generating projects that are funded by the Department of Social Development 
in the Kwa-Nobuhle township were agricultural gardening projects. According to the 
respondents, these projects target everyone – especially the unemployed who range from young 
people to the elderly. These projects also target both genders, as poverty affects everyone.  
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Economic situation since the inception of the income-generating projects 
The participants’ economic situation since the inception of the various income-generating 
projects was also investigated. The reason for this part of the investigation was to establish 
whether or not the participants’ economic situation had improved since their participation in 
the projects, and whether or not these projects really are generating income for their members 
so that participants are able to provide for their families and reduce poverty in the Kwa-Nobuhle 
township. The researcher asked the study participants about their earnings, income status, and 
how they viewed their economic situation. All of these findings are discussed in more detail 
and with graphical illustrations in the following sub-sections.  
Earnings of the Participants  
 
Figure 4.5: Earnings of the Participants 
Figure 4.5 indicates that 95% of individuals involved in the income-generating projects earn 
between R400 and R700 a month.   
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Income Status 
 
Figure 4.6: Income Status 
According to Figure 4.6, 85% of the respondents have indicated that their income status is not 
very successful, while 10% indicated that their income status is successful, while the remaining 
5% indicated that their income status is very successful. The projects were initiated for all 
members to generate income. 
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How the members perceive their economic situation 
 
Figure 4.7: How the Members Perceive Their Economic Situation 
According to Figure 4.7, 95% of the members of income-generating projects who participated 
in this study indicated that their economic situations have stayed the same since they started 
with the gardening projects. This finding supports the data found in Figure 4.5, which indicated 
that participants earn an average of R400-R700 a month. A R400-R700 income a month is not 
even a basic salary in South Africa. This means that the people taking part in the income-
generating projects held in Kwa-Nobuhle are still suffering from poverty, even with the aid of 
Government-supported projects.  
These economic-related data raise the question as to what the Department of Social 
Development is doing to ensure that these projects are sustainable and able to successfully 
change the socio-economic status of the people living in Kwa-Nobuhle.  
4.2.3 Perceptions Regarding the Income-Generating Projects 
The participants revealed that the income-generating projects were designed to be a solution to 
unemployment. They also revealed that the income-generating projects were designed to 
become a funding strategy for job creation. 
Some of the respondents felt that this was simply a Government strategy to provide people with 
funding so as to improve the standard of living amongst the poor and at the same time create 
jobs for the unemployed. The respondents also reported that the strategy was meant people from 
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the most vulnerable groups and that the projects were aimed at impacting the lives of the 
community as a whole. One participant noted that the projects were designed “…to alleviate 
poverty by the Department of Social Development to empower community with skills and 
generation of income their target are Black community” [sic.]. 
4.2.4 Perceived Impact of the Income-Generating Projects on the Quality of Life of the 
Beneficiaries 
4.2.4.1 Benefits to the community 
The interview responses from the officials from Department of Social Development indicated 
that the income-generating projects had brought considerable benefits to the community.  
4.2.4.2 Factors affecting the development of income-generating activities 
This study was conducted to assess the impact of income-generating activities on the 
livelihoods of individuals living in the Kwa-Nobuhle township. The analysed data indicates that 
the members of the income-generating activities funded by the Development of Social 
Development are faced with different problems in maintaining their daily activities. This was 
revealed in one of the interviews with the members of the income-generating activities in the 
Kwa-Nobuhle township.  
4.3 CONCLUSION 
This fourth chapter focussed on the findings in respect to respondents’ demographic profiles, 
information about the projects, perceptions regarding the income-generating projects, and the 
perceived impact of the projects in relation to participants’ quality of life. From the results, it is 
clear that members of the projects did not participate fully in the formulation of business plans, 
nor did the Department effectively assess their needs. Hence, the sustainability of these projects 
are questionable. The main findings of this study are discussed and summarised in Chapter 5.  
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CHAPTER FIVE 
SUMMARY, CONCLUSION AND RECOMMENDATIONS 
5.1 INTRODUCTION 
The primary aim of this study was to explore the impact of income-generating projects for 
poverty alleviation that are funded by the Department of Social Development in Kwa-Nobuhle, 
Uitenhage. To that end, this chapter seeks to interpret and discuss the findings presented in 
Chapter Four in a deliberate and logical manner. The chapter also presents recommendations 
and explanations regarding the impact of the study results on both practice and policy. The 
conclusions drawn from the research are indicated and the major findings are outlined. Issues 
that need further investigation are also presented in this chapter. 
5.2 RESTATEMENT OF THE STUDY OBJECTIVES 
The objectives and aims of this study were as follows: 
• To assess the effectiveness of income-generating projects in Uitenhage;
• To evaluate the formulation, implementation and overall management of income-
generating projects by the Department of Social Development;
• To determine the involvement of beneficiaries in improving their welfare;
• To assess the role played by the Department of Social Development in capacitating the
project; and
• To examine the possible challenges the projects face that may hinder them from
achieving the alleviation of poverty.
5.3 RESEARCH FINDINGS 
The findings of the study indicated the need for regular visits from the officials of the 
Department in order to conduct effective monitoring and evaluation. Project members also need 
training in financial management so that they do not mismanage their finances. The research 
findings indicated clearly that current strategies used by the Department are not effective 
enough to achieve the desired goal of poverty alleviation. 
The following findings were established, based on the information obtained from the study 
respondents: 
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From the study, it emerged that respondents appeared to have a clear understanding of the 
projects and Government objectives for such initiatives. There was a clear understanding that 
income-generating projects represented a Government strategy for fighting poverty, creating 
jobs, and uplifting the standard of living for community members. Respondents also revealed 
that these projects were a strategy that was designed to empower people with business skills. 
Unemployment was the main reason for respondents participating in the available income-
generating projects. It emerged that the majority of respondents had a high school education, 
but that few had gained a matric or higher qualification. This finding suggests that participants 
in these projects are not illiterate but, nevertheless, cannot find jobs to support themselves and 
their dependents. 
Limited funding was perceived to be a major limitation that hindered the projects’ abilities for 
growth. Participants felt that the funding that was provided was not sufficient to assist income-
generating projects as compared to the needs of the specific projects. 
5.4 RECOMMENTATIONS FOR THE INCOME-GENERATING PROJECTS 
AND THE DEPARTMENT OF SOCIAL DEVELOPMENT 
• All project members should be involved in initiating the work of the projects as well as 
in assessing the on-going progresses thereof; 
• Department officials and community members involved in the projects should monitor 
the work and provide progress reports regarding the management of activities related to 
the projects.  
• Officials responsible for monitoring of projects need to spend time with project 
participants, read reports in order to understand the dynamics within projects, and 
provide necessary support for the developing projects. 
5.5 CONCLUSION 
The findings of this study are not conclusive due to the very small non-probability sample which 
precluded the generalisation of findings to the broader population of persons living below the 
poverty line and participating in the noted income-generating projects held within Kwa-
Nobuhle. On the basis of the current findings, it is recommended that this study be replicated 
on a much larger scale and that future research should cover a much wider geographical area. 
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ANNEXURE A: QUESTIONNAIRE 
Dear Respondent, 
I am a Postgraduate student at the Nelson Mandela Metropolitan University, pursuing a 
Master’s degree in Development Studies. As part of partial fulfilment for the degree I am 
conducting a research study on: the impact of income-generating projects funded by the 
Department of Social Development.  
For this reason I would appreciate if you, would kindly spare a few minutes of your time to 
answer the following questions in regard to impact of income-generating projects. The 
information you give will be treated with confidentiality and in no instance will your name be 
mentioned in this research. In addition, the information will not be used for any other purpose 
other than for this research. 
Your assistance and co-operation will be highly appreciated. 
Thank you in advance. 
Yours Faithfully 
Student: PP Charles (200333585) 
Supervisor: Prof Bayat 
Institution: Nelson Mandela University 
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ANNEXURE B: QUESTIONNAIRES FOR MEMBERS OF INCOME-GENERATING 
ACTIVITIES 
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ANNEXURE C: LETTER FROM THE LANGUAGE PRACTITIONER 
